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Job Description

Position:				Grounds and Facilities Worker 
	
Responsible to:			Facilities Lead

Hours:	15 hours per week 

Contract:                                             Fixed Term contract for 12 months with flexible working arrangements including some weekend working where required.

Salary:	         				£24,785 per annum (£9914 pro rata)

	
Role 

The post holder will have primary responsibility for maintaining the hospice grounds, and external areas to a high standard, while also providing flexible support to the facilities team with appropriate indoor tasks when required.

The role will contribute to maintaining a safe, clean, welcoming, and well-presented environment for patients, families, visitors, volunteers, and staff.
Working both indoors and outdoors in all weather conditions, including cold, wet, and hot weather.


Responsibilities 

· Conduct routine inspections of all external areas to identify hazards or maintenance issues.
· Keep pathways, walkways, entrances, and external access routes clear of leaves, litter, and debris.
· Maintain external bins and bin enclosures, ensuring they are kept clean, tidy, and free of litter, and report any issues such as leaks and pest concerns.
· Carry out minor external repairs, including fencing, gates, handrails, benches and signages where appropriate 
· Assist with keeping car parks, staff parking areas external access routes clean and free from obstructions.
· Use a leaf blower and other appropriate equipment to remove leaves, debris and general waste from paths and hard standing areas.
· Operate and maintain outdoor equipment safely ensuring it is cleaned, inspected, and stored correctly
· Follow all hospice polices relating to health and safety, infection prevention and control, manual handling, and the use of personal protective equipment.
· Report any defects or hazards promptly to the facilities Manager.
· Provide practical support inside the hospice when required, including setting up and clearing away for events and activities.
· Work in a way that is respectful of patients, families, visitor, and staff, particularly when working around patient and public areas.

Health & Safety

· To co-operate actively in achieving the aims of the Hospice’s Health & Safety Policy and to ensure the observance of all Health & Safety Rules and Procedures.
· To promote safety and welfare of patients, visitors, supporters, staff, and volunteers
· Follow safe working practices when undertaking grounds, maintenance, and facilities tasks.
· Apply safe moving and handling techniques when moving equipment.
· Complete any moving and handling training and use appropriate equipment or assistance when required.


Additional Notes

(a)	This document is a guideline to the general scope of duties involved and will be reviewed at regular intervals. It is not intended as a rigid inflexible specification.

(b)	The employer shares with the employee the dual responsibility for suggestions to alter the scope and content of this document in order to improve the working situation.

(c)	There is a duty to be aware and adhere to all professional governing body rules and any particular `Acts' or statutory requirements, which may vary from time to time.

(d)	To attend mandatory training relevant to the post.

(e)	Willow Wood Hospice operates a no smoking policy.

(f)	This post requires a satisfactory standard disclosure from the Disclosure and Barring Service (DBS).

Willow Wood Hospice is a registered charity, not part of the NHS and it costs over £4.1 million to run the Hospice every year. We rely on support from the community of Tameside and Glossop, both through volunteering time and donating money to enable us to continue our existing services.

For this reason, it is expected that all members of staff will also support the fundraising activities of the Hospice. We encourage every staff member to help at, participate in, or support at least two fundraising activities every year. Opportunities to support fundraising activities vary and could include helping at fundraising and shop events, taking part in an event, and raising sponsorship or attending cheque presentation. Staff members will be asked as part of their annual appraisal which events they have supported.














Person Specification
Grounds & facilities Worker

	Criteria
	Essential
	Desirable

	
Skills & Experience

	· Previous experience of working in a maintenance type role.
· Experience of using basic hand tools and equipment safely.

	· Basic understanding of health and safety 
· Basic DIY or practical maintenance skills
· Experience of using outdoor maintenance tools and equipment 


	





Personal and other qualities 

	· Work independently while also being able to work effectively as part of the facilities team
· Be reliable, punctual, and able to organise and prioritise daily tasks.
· Friendly, approachable, and polite manner
· Good communication skills
· Awareness of the need for confidentiality and discretion within a healthcare environment.
· Hold a full, valid UK driving licence appropriate for the use of hospice vehicles.
· Self-motivated and able to work with a high degree of autonomy
· Ability to plan ahead, solve problems and priorities work.




	· Willingness to undertake relevant training and develop any additional skills
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